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Overview

Stewards play a crucial role in ensuring spectator safety at events like
football matches and concerts. This online course covers crowd
control, incident response, and safe practices, providing a foundation
for those interested in event safety. Note that this training does not
confer a qualification; further training with an approved provider is
needed for the Level 2 Certificate in Spectator Safety (RQF).
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Duration: Assessment: Price: Certificate:
7 - 9 hours Multiple-choice £115.00 Yes - Highfield
questions Completion Certificate
Areas covered

Prepare for spectator events

Assist with the movement of
spectators and deal with crowd
issues at spectator events

Help to manage and resolve conflict
Deal with incidents at spectator
events

Support the work of your team and
organisation
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