
UNDERSTANDING
STEWARDING AT SPECTATOR
EVENTS

Fact Sheet

Overview
Stewards are vital to keeping spectators safe at events such as
football matches, concerts, festivals, and races. This interactive online
course introduces the essentials of spectator safety, including crowd
management, incident response, and safe working practices. Please
note: this course does not provide a qualification. To achieve the Level
2 Award in Understanding Stewarding at Spectator Events (RQF),
learners must complete further training and assessment with an
approved provider.

Prepare for spectator events
Assist with the movement of
spectators and deal with crowd
issues at spectator events
Help to manage and resolve conflict
Deal with incidents at spectator
events
Support the work of your team and
organisation

Areas covered

Duration:
7 - 9 hours

Assessment:
Multiple-choice

questions  

Certificate:
Yes – Highfield

Completion Certificate 

Price:
£115.00 


